
Adobe Graphics and Design, Inc. 
300 Northern Blvd, Suite #26 
Great Neck, NY  11021 
Phone: (516) 487-5696 
Fax: (516) 482-7425 
Toll-Free: (800) 726-9683 
E-mail: info@coyotepromotions.com 
Contact: Leslie Simone de Guadalajara, President 
Web site: www.coyotepromotions.com 
Company Description: Adobe Graphics and Design, 
Inc. is an advertising and promotional products company. 
With our in house graphics department we design and 
manufacture promotional and gift shop items. Our primary 
areas of interest are the broadcasting industry, professional 
sports and gift shop items for zoos and aquariums. 
Staff: 
President:  Leslie Simone de Guadalajara 
VP Marketing:  Marc Simone 
Production:  Haliemah Simone 
Production:  Maria Simone 
Design and Graphics Coordinator:  Ellie Leacock 
 
Alvarado Manufacturing Co., Inc. 
12660 Colony Street 
Chino, CA  91710 
Phone: (909) 591-8431 
Fax: (909) 628-1403 
Toll-Free: (800) 423-4143 
E-mail: mmenchaca@alvaradomfg.com 
Contact: Manny Menchaca, Marketing Specialist 
Web site: www.alvaradomfg.com 
Company Description: Founded in 1956, Alvarado is 
dedicated to protecting assets and controlling the flow of 
people.  Alvarado's customers span many continents and 
multiple industries.  For leisure and entertainment industy 
clients, Alvarado offers entry admission and pedestrian 
counting systems, as well as entry turnstiles, gates and 
queing products. 
Staff: 
Bret Armatas:  President 
Bill Voss:  Technical Support 
Manny Menchaca:  Marketing Specialist 
 
Artcraft Display Graphics Inc 
112-1533 Broadway St 
Port Coquitlam, British Columbia, CANADA  V3C 6P3 
Phone: (604) 552-1055 
Fax: (640) 552-1065 
Toll-Free: (800) 994-9451 
E-mail: dfast@artcrft.com 
Contact: Duane Fast, General Manager 
Web site: www.artcrft.com 
Company Description: Manufacturer of 
environmentally friendly, vandal and weather resistant 
interpretive graphics since 1965. 
Staff:  General Manager:  Duane Fast 

 
Brooklyn Peddler, Inc. 
6678 Sierra Lane 
Dublin, CA  94568 
Phone: (925) 819-1499 
Fax: (925) 819-9195 
Toll-Free: (800) 861-1818 
E-mail: nancy@brooklynpeddler.com 
Contact: Nancy S Gilbert, President 
Web site: www.brooklynpeddler.com 
Company Description: Custom patches, pins, 
magnets, baseball hats, and railroad novelty items. 
Staff: 
President:  Nancy S Gilbert 
VP/Sales:  Alexis Martines 
Shipping:  Consuelo Robleza 
Treasurer:  Ricardo Martinez 
 
CCS 
461 Fifth Ave, 3rd Floor 
New York, NY  10017 
Phone: (212) 695-1175 
Fax: (212) 967-6451 
Toll-Free: (800) 223-6733 
E-mail: nthigpen@ccsfundraising.com 
Contact: Nicole Thigpen, Vice President Marketing 
Web site: www.ccsfundraising.com 
Company Description: CCS is one of the most 
comprehensive and widely recommended fund-raising 
consulting and management firms in the world. Established 
in 1947, CCS is dedicated to advancing non-profit 
institutions through philanthropic growth and designs, 
and implements significant find-raising campaigns and 
programs for leading non-profit institutions. CCS serves 
over 300 organizations per year and our projects span the 
recognized non-profit sectors, including Education, Health, 
Religion, Arts and Culture, Conservation and Environment, 
Human Services, Professional Associations and Societies, 
International Relief and Development, Social and Civic, 
Philanthropic Foundations, and Advocacy. 
Staff: 
Vice President Marketing:  Nicole Thigpen 
President:  Robert Kissane 
Chief Operating Officer:  Joseph F.X. Lee 
 



Christopher Chadbourne & Associates 
129 Portland St, Second Floor 
Boston, MA  02114 
Phone: (617) 305-1000 
Fax: (617) 367-6222 
E-mail: cportnoy@ccadesign.com 
Contact: Cara Portnoy, Office Manager 
Web site: www.ccadesign.com 
Company Description: CCA creates rich, three-
dimensional environments that visually excite and involve 
visitors through the use of audio/visual, tactile, and 
interactive elements. These settings are combined with 
traditional interpretive elements, such as graphics, text, 
and artifacts, to create informative and compelling 
experiences for the visitors. Each project calls for flexibility 
in our design approach, with exhibit techniques selected to 
meet the client's goals and the needs of the audience. 
 
We work closely with our clients to make sure that their 
creative and practical goals are upheld throughout the 
project. Our exceptional researchers, writers, editors, 
architects, and designers immerse themselves in the exhibit 
subject, becoming familiar with its every nuance. Then 
combining the best of traditional and cutting-edge 
technologies, we carefully shape the material into rich 
experiences that educate, motivate, engage, move, 
entertain, and thrill visitors of all ages and backgrounds. 
 
Our practical knowledge of fabrication and installation 
gives us expertise in designing to a budget, and a solid 
grasp of effective alternate techniques and available 
materials. 
 
Our staff offers backgrounds in museum curatorial and 
directorship positions, in education and scriptwriting, 
anthropology and history, and diverse design experience in 
theater, architecture, graphics, film fine arts, interior 
design and industrial/product design. Our approach to 
design is one in which a variety of disciplines, including 
carefully selected filmmakers, media and technical 
specialists, and subject experts, are combined to create the 
appropriate mix of talents and experience for each project. 
Our creative process is an inclusive one making our clients 
and other creative contributors full partners in design 
development. 
Staff: 
Office Manager:  Cara Portnoy 
President/Creative Director:  Christopher Chadbourne 
Director of Design:  Michael Biddle 
Projects Director:  Andrea Medalie 
Director of Production:  David Whitemyer 
Senior Project Manager:  Christopher Tebbutt 
Director of Graphic Design: Mary McFarlane 
Senior Designer: Brett Johnson 
 

Exhibit Solutions International 
3651 Lindell Rd, Suite D#192 
Las Vegas, NV  89103 
Toll-Free: (877) 374-0010 
E-mail: todd@exhibitsolutionsintl.com 
Contact: Todd Bolyard, President 
Company Description: Exhibit Solutions International 
(ESI) has the knowledge and experience to assist in the 
construction of aquatic habitats. We consult, supply, and 
install glass and acrylic viewing panels. We integrate these 
panels into our waterproofing installation by maintaining 
strict product compatibility allowing us to provide long 
lasting warranties on the entire aquatic habitat. ESI is 
uniquely experienced in the challenges specific to this 
industry. 
 
ESI also provides ongoing maintenance and restoration 
work to keep the exhibit looking new. We perform acrylic 
polishing on the dry side and by using scuba equipment 
polish under water. We also can perform annual underwater 
inspections and routine repairs of the entire waterproofing 
and sealing system. This proactive approach to maintaining 
aquatic exhibits keeps the exhibit looking clean and healthy 
and new. 
Staff: 
President:  Todd Bolyard 
VP: Jon Miller 
 
HGA 
701 Washington Ave N 
Minneapolis, MN  55410 
Phone: (612) 758-4814 
Fax: (612) 758-9814 
E-mail: cgibbs@hga.com 
Contact: Chris Gibbs, Principal 
Web site: www.hga.com 
Company Description: Architects, Engineers and 
Planners 
Staff: 
Principal:  Chris Gibbs 
Principal:  Mia Blanchett 
 



HH Architecture 
515-A St. Mary's St 
Raleigh, NC  27605 
Phone: (919) 828-2301 
Fax: (919) 828-2303 
E-mail: khess@hh-arch.com 
Contact: Kristen M. Hess, President 
Web site: www.hh-arch.com 
Company Description: HH Architecture is a full 
service design firm focused on creating spaces that promote 
learning, wellness, and recreation. We are committed to 
improving the community through conscientious, 
responsible design. 
 
We are accredited professionals in Leadership in Energy and 
Environmental Design (LEED), and have extensive 
experience with design that minimizes waste and uses 
resources wisely. Each work should strive to be naturally 
day-lit, energy efficient, low maintenance, and utilize local 
materials. 
 
Founded by Kristen Hess and Chris Horner, HH 
Architecture has worked on design projects including 
master planning, renovations, and new construction. Each 
venture is a shared investment between owner, designer, 
and builder to create a successful project that will positively 
impact the community and individual long after the 
process is complete. 
 
We are recognized as a Woman-Owned Business Enterprise 
(MWBE) by the City of Raleigh, a Historically Underutilized 
Business (HUB) by the State of North Carolina, and as a 
Disadvantaged Business Enterprise (DBE) by the North 
Carolina Department of Transportation. 
 
Design services include master planning, facility 
assessment, programming, architecture, interior design, 
construction administration, computer modeling, 
rendering, and cost management. 
Staff: 
President:  Kristen M. Hess 
Principal:  Chris Horner 
 

Island Carousel / Trains of America 
1377 N Collier Blvd 
Marco Island, FL  34145 
Phone: (239) 389-0945 
Fax: (239) 389-0944 
Toll-Free: (800) 747-0130 
E-mail: tucson@trainsofamerica.com 
Contact: Bill Christ, President 
Web site: www.trainsofamerica.com 
Company Description: Island Carousel specializes in 
the sales and operations of carousels for zoos, malls, and 
festival marketplaces. 
 
Trains of America is the exclusive dealer for an authentic 
looking 1870s vintage, trackless road train. Also available 
are other tram systems and track trains for zoos, resorts, 
and state and national parks. 
Staff: 
President:  Bill Christ 
Project Manager:  Jason Christ 
 
John Swanson Desigh Studio, LLC 
1601 N. 52nd Street 
Seattle, WA  98103-6109 
Phone: (206) 632-7470 
Fax: (206) 632-7472 
E-mail: jsda@jsdesignstudio.net 
Contact: John Swanson, Principal 
Web site: www.jsdesignstudio.net 
Company Description: John Swanson Design Studio, 
llc is a multi-disciplinary firm of interpretive planners; 
architectural, exhibit and graphic designers; landscape 
architects and horticulturalists dedicated to public 
informal education through the design of zoos, aquariums, 
nature centers and botanical gardens. 
 
Formed in 2003, based on thirty years of experience, the 
firm develops site-driven, story-centric and user-
appropriate solutions to complex projects that are 
innovative and doable, and within strict time and budget 
constraints. 
 
Guiding this approach is a collaborative design style that 
gives “voice” to each participant in shaping the direction 
and development of the project and enables all parties to 
grow in, with and by its evolution. 
Staff: 
Carly Mendelssohn, Associate 
Hye-Young Nam, Associate 
Sue Nicol, Associate 
Jan Cranfield, Business Manager 
 



Kiosite LLC 
8251 Maryland Ste 15 
St. Louis, MO  63105 
Phone: (314) 678-0800 
Fax: (760) 495-8506 
E-mail: michael.novack@kiosite.com 
Contact: Michael Novack, President 
Web site: www.kiosite.com 
Company Description: Applicant tracking and 
selection software to help recruitment processes. 
Staff: 
President:  Michael Novack 
COO:  Doris Lyons 
Client Services Manager:  Yoni Sarason 
Client Services Support:  Emily Flanders 
 
Lancer Hospitality 
1255 Trapp Rd 
Eagan, MN  55121 
Phone: (651) 290-9864 
Fax: (651) 290-9442 
E-mail: gbaron@lancercatering.com 
Contact: Glenn Baron, President 
Web site: www.lancercatering.com 
Company Description: Lancer is committed to 
providing quality products, good nutrition and great 
tasting food. Our commitment to socially responsible 
practices includes sustainability, recycling, natural and 
healthy food choices and responsible sourcing that will help 
lessen our impact on the environment. 
 
We source local products to help reduce transportation 
costs and emissions. Our vendors are screened to ensure 
they are responsible partners. We look for earth-friendly 
products and actively participate in recycling programs. 
Staff: 
President:  Glenn Baron 
V.P., Catering:  Tom Rubenstein 
Marketing Director:  Jackie Northard 
General Manager:  Tom Kelly 
 
Layne Laboratories 
PO Box 1259 
Arroyo Grande, CA  93421 
Toll-Free: (800) 809-9431 
E-mail: info@laynelabs.com 
Contact: John Waterman 
Web site: www.laynelabs.com 
Company Description: Layne Laboratories has 
provided zoos, wildlife rehabilitators, universities, and the 
pet industry with quality live and frozen feeder rodents 
since 1992. We offer outstanding quality, consistent 
availability, and extremely competitive pricing. 
 
All animals are raised on sight in our new 45,000 sq. ft. 
facility located in Arroyo Grande, California. With an 

emphasis on sanitation, nutrition, and a low stress 
environment, our laboratories are fully automated to 
control temperature, humidity, light cycles, and water 
availability. Every colony is cleaned and inspected daily. The 
result is a healthier animal, high in nutritional value and 
robust in size. 
 
Animals destined for sale as frozen food are euthanized in a 
carbon dioxide chamber and frozen immediately. After they 
are completely frozen, they are sealed and stored properly to 
prevent freezer burn. All of our animals are individually 
frozen, with their tails tucked neatly under their body. This 
helps to insure that no urine or feces will be included when 
they are packaged. Both live and frozen orders are processed 
immediately and guaranteed to meet our customers’ 
satisfaction. 
 
Layne Laboratories is recognized throughout the industry 
for its quality animals, outstanding service, and genuine 
concern for individual customer needs. Bids, yearly 
contracts and purchase orders are welcome. 
Staff: 
John Waterman 
 
LightUpToys.com, LLC 
606 Wildwood Road 
Sellersburg, IN  47172 
Phone: (812) 246-1916 
Fax: (812) 246-2381 
E-mail: chriskelly777@hotmail.com 
Contact: Joshua Kelly 
Web site: www.lightuptoys.com 
Company Description: Today's market most 
innovating flashing novelties, customized LED products, 
newest and hottest glow products with the best quality and 
service in the market. Our inventory is conformant with the 
latest testing requirements - CPSIA. Number one light up 
toy supplier for major theme parks and attractions in the 
U.S. 
Staff: 
Joshua Kelly, President 
Andres Vivanco, Sales Manager 
Christopher Kelly, CEO 
Brian Cadle, Sales Representative 
 
McManus Architects, Inc. 
1100 Massuchusetts Ave 
Cambridge, MA  02138 
Phone: (617) 547-5757 
Fax: (617) 547-5858 
E-mail: jmcmanus@mcmanus-architects.com 
Contact: John N. McManus, AIA, President 
Company Description: Architectural design and 
planning 
Staff: 
President:  John N. McManus, AIA 



 
Mobile Excursions, LLC 
90 Foxworth Ln. 
Kingston, MA  02364 
Phone: (781) 361-4433 
Fax: (781) 585-8774 
E-mail: dshropshire@mobileexcursions.com 
Contact: Daniel Shropshire, Founder/Owner 
Web site: www.mobilexcursions.com 
Company Description: Mobile Excursions produces 
smartphone software solutions for art, entertainment and 
education institutions thoughout the world.  Their first 
product launch, UGUIDEME, gives member attractions the 
ability to create customized multimedia guides for dowload 
and use by smartphone owners at museums, parks, zoos, 
etc. 
Staff: 
Dan Shropshire:  Founder/Owner 
Mate Belden: CFO 
 
MPR Museum Consulting 
105 NE 64th Street 
Des Moines, IA  50327 
Phone: (515) 265-4837 
Fax: (515) 265-2404 
E-mail: monica@mprconsultants.com 
Contact: Monica Post 
Web site: www.mprconsultants.com 
Company Description: Exhibit and Program 
evaluation services. 
Staff: 
Monica Post: Director 
 
National Rock & Sculpture Inc. 
8509 Tower Road. 
Wausau, WI  54403 
Phone: (715) 848-3377 
Fax: (715) 848-3554 
E-mail: ckautza@aol.com 
Contact: Connie Kautza 
Web site: www.nationalrock.com 
Company Description: National Rock & Sculpture Inc. 
(NRS) specializes in the design and fabrication of artificial 
rock work, waterfalls, trees, statuary, facades and exhibits. 
Staff: 
Andrew Kautza, President/Artist 
Connie Kautza, Lead Designer/Partner 
 
Odysseus Mobile Computing, LLC 
839 West End Ave, Ste #5C 
New York, NY  10025 
Phone: (917) 328-7274 
Fax: (707) 276-2082 
E-mail: bhusain@odysseusmobile.com 
Contact: Badrul Husain, Managing Principal 
Web site: www.odysseusmobile.com 

Company Description: Odysseus Mobile Computing is 
dedicated to developing mobile software applications that 
enhance the visitor experience at today's zoos and 
aquariums. Through the use of the latest technologies, we 
are able to delight adults and children alike and meet the 
objectives of the organizations they visit. Our North Star 
application is a prototype of the future we see in bringing 
alive the age-old experience of being up so close to Mother 
Nature. Please visit our web site for a demonstration of the 
North Star application. 
Staff: 
Managing Principal:  Badrul Husain 
Principal:  Christopher Furtado 
Analyst:  Insiya Hussain 
 
Pacific Pet Transport, LLC 
811 N Catalina Ave Ste 2100 
Redondo Beach, CA  90277 
Phone: (310) 318-5702 
Fax: (310) 318-5704 
Toll-Free: (866) 358-3334 
E-mail: james@pacpet.com 
Contact: James L Nelligan, President/Owner 
Web site: www.pacpet.com 
Company Description: Based out of Los Angeles, 
California, Pacific Pet Transport is a full service pet travel 
and animal relocation company with the ability to relocate 
pets and animals anywhere in the world. 
Staff: 
President/Owner:  James Nelligan 
Director of Sales:  Nathan Andersen 
Operations Manager:  Josh Kundrat 
Director of Finance:  Claudia Nelligan 
 
Park N Pool Corp 
130-B Walker St 
Lexington, VA  24450 
Phone: (540) 463-6510 
Fax: (540) 463-6710 
Toll-Free: (877) 777-3700 
E-mail: laura@parknpool.com 
Contact: Laura S Dudley, Marketing Manager 
Web site: www.parknpool.com 
Company Description: Commercial outdoor furniture- 
picnic tables, benches, pool furniture, umbrellas, grills, 
bike racks, trash cans, ash urns, pet waste solutions, kids 
sandboxes and picnic tables, drinking fountains, café and 
deck furniture, planters, etc… 
Staff: 
Marketing Manager:  Laura S. Dudley 
Administration Manager:  Jim Fonner 
Team Leader, CEO:  Brenda Fonner 
Graphics / Web Design:  Holly Cornish 
Webmaster / IT Manager:  Marc Viret 
 



Parker Travel 
4801 E McKellips Rd, Suite 103 
Mesa, AZ  85215 
Fax: (800) 526-3983 
Toll-Free: (800) 752-3723 
E-mail: sales@parkertravel.com 
Contact: Terry Caldemeyer, Director 
Web site: www.zoojourneys.com 
Company Description: Established in 1981, Parker 
Travel specializes in custom-designed, quality tour 
programs for zoos to destinations worldwide. Sample 
programs include safaris, natural history, and cultural 
journeys to interesting sights around the world, including 
Tanzania, Kenya, Rwanda, Uganda, Botswana, Namibia, 
South Africa, India, Australia, Borneo, China, Thailand, 
Argentina, Brazil, Chile, Peru, the Galapagos Islands, Costa 
Rica, Egypt, Europe, and many others. We make your job 
easy by personalizing a journey for you, and providing you 
with support and assistance in the promotion of your tour. 
Member: ASTA, NTA, IATA, ARC. 
Staff: 
Director:  Terry Caldemeyer 
 
ParksByNature Network 
45 E 25th St, Ste 15A 
New York, NY  10010 
Phone: (212) 448-0819 
E-mail: brettm@parksbynature.com 
Contact: Brett Melillo, VP Marketing/Operations 
Web site: www.parksbynature.com 
Company Description: ParksByNature Network has 
created the only full service organization in the world 
designed specifically to implement sponsorship, events and 
publication programs for aquariums, museums, parks and 
zoos. The purpose of these programs is to cut costs to 
facilities, create new ways to attract sponsors, design 
programs with co-promotional partners to drive in new 
visitors to exhibits and generate new revenue streams for 
our network of facilities. The most important function of 
these programs is to enhance the visitors experience by 
adding additional education value, facility information and 
new ways to explore the facilities involving the entire 
family. 
Staff: 
VP Marketing/Operations:  Brett Melillo 
President:  James Melillo 
Art Director:  Myraflo Gamaso 
Event & Production Coordinator:  Beth Melillo 
 
SCVNGR Exhibit 
580 Harrison Ave 
Boston, MA  02118 
Phone: (617) 314-5047 
E-mail: kellian@scvngr.com 
Contact: Kellian Adams, Museum Technologies Educator 

Company Description: SCVNGR Exhibit is a game-
building platform that allows museums to create fully 
interactive game-based tours through their spaces 
including audio, video and maps, which are played off of all  
phone text messaging. 
Staff: 
Seth Priebatsch, Founder & CEO 
 
Shenzhen  BLY Landscape& Architecture 
Planning&Des 
26/F, west suite of Aidi Building, Binhe Road, 
Futian District, Shenzhen, Guangdong, CHINA  518045 
E-mail: zita822@yahoo.com.cn 
Contact: Zita Chen (Chen dan zi), Assistant of Pres Office 
Web site: www.blysz.com 
Company Description: We are committed to work on 
many big-scale projects of urban landscape planning & 
design, making BLY the leading professional landscape 
design institute in China. 
 
BLY team with endless vision and devoted passion was 
established in Shenzhen in early 1990’s. We’ve grown into a 
200-up-staff team under the leadership of Mr. He Fang, the 
president and chief landscape architect. As the rapid 
development of Shenzhen, we finished over 1,000 projects 
nationwide, among which over 100 of them were awarded 
by the government and industry association and over 50 
were visited by government high-rank officials. Our 
specializations in design are:  Zoo, Botanic garden, Wetland 
park, Country park, Theme park 
Staff: 
He Fang: President, ASLA 
Jin Jin Da:  Consultanting Chief Architect 
Qian Qian:  Vice-President 
Ye Feng:  Vice-President 
Ye Yong Hui:  Director of Chief Engineer Office 
 
Taste of Nature, Inc./ Shari Candies 
2828 Donald Douglas Loop N, Suite A 
Santa Monica, CA  90405 
Phone: (310) 396-4433 
Fax: (310) 396-4432 
E-mail: s.samet@candyasap.com 
Contact: Scott Samet, VP Sales 
Web site: www.candyasap.com 
Company Description: Manufacturer of a wide variety 
of candies and snacks includding cookie dough bites (in 5 
flavors), muddy bears, sqwigglies, Care Bears gummi bears, 
snake bitez gummi snakes, Simpsons fruit snacks and Shari 
Candies peg bars. Also, one of the largest manufacturers of 
pre-packaged cotton candy in the USA. We make many 
delicious varieties! 
Staff: 
VP Sales:  Scott Samet 
 
 


